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Article Critique 
Introduction 
This article is about chatbots, which are also referred to as conservational agents, virtual humans, virtual agents, interactive agents, or virtual assistance. They are the artificial intelligent programs that are designed to simulate conversation of humans through speech or text. There are a few positive perceptions about the article made on the potential utilization of healthcare chatbot within the business and marketing fields (Palanica, Flaschner, Thommandram, Li, & Fossat, 2019). Nevertheless, I support the article in that inadequate scientific study exists about their effectiveness the actual-world situations, which are aimed at improving health results. Also, the use of chatbot is every day in marketing applications, for example, to guide clients via websites on electronic commerce, answering quizzes about services and products, internet assistance on troubleshooting, playing the role of a personal concierge, or provision of advice for the clients. 
Based on the healthcare context, healthbots or chatbots are purposed to generate personalized therapy and health information to the involved patients. Also, they are meant to generate relevant services and products to the involved patients, together with recommending treatments and suggesting diagnoses following the symptoms of the patients. Like the article, I believe that chatbots in the healthcare field can give patients recommendations on diagnosis at early illness stages, immediate accessibility to medical data and information, or connection of patients possessing health care providers in the entire society or community.As the article states, chatbots are indeed suited better in aiding the needs of the patients compared to the human physician since they lack age, biological gender, or elicit and race bias regarding patient demographics. Also, the programs never suffer fatigue, get tired, or sick, and they are never in need of sleep. Again, they are useful in the the cost of running and operating that is particularly helpful for patients with various medical concerns without the operating hours of the doctor. The chatbot can communicate in various languages, effectively coping with the needs of the patients. 
Body 
The demonstration from the early study is that there are several benefits relating to chatbots. The benefits are inclusive of increasing and promoting physical activity, assisting in decision help, and therapy for cognitive behavior for somatic and psychiatric disorders. These give practical, acceptable, and adequate healthcare with accuracy that can be compared to human physicians.Again, patients feel that chatbots are safer partners for interaction compared to human physicians and disclose more medical information reporting increased symptoms to chatbots (Palanica, Flaschner, Thommandram, Li, & Fossat, 2019).The article states that despite the demonstrated cost-effectiveness and efficacy of chatbots, mainly the technology is related to the poor adoption of doctors, and inadequate patients’ adherence.The reason for this critique is the viewed inadequacy in accountability and quality characterized by chatbots (computerized) contrary to the face-to-face interactions of human physicians. 
There are several examples indicating health care effectiveness following the incorporation of chatbots for different results. However, it is entirely clear whether the involved technology is better in the improvement of different results by the patients. The articles also discuss the reasons for being highly adopted in comparison to healthcare traditional models or information from human physicians.The aim of the research was the examination of perspective for medical physicians practicing on the utilization of chatbots for different patients. The human physicians have been the benchmark for traditional patient treatment. It is essential to note that a vital objective was the assessment of chatbots use for healthcare delivery, and the medical perspective of the physicians should be understood. 
For a study like this, it was essential to carry out an online survey assessing respondents' challenges, risks, and benefits of utilizing chatbots in the healthcare field. Generally, the article stated that physicians have broad perspectives on chatbots utilization in healthcare systems for patients. However,they are critical skews regarding the levels of agreement to different characteristics. The results indicated that about fifty percent of the physicians stated that they preferred the use of medical chatbots for patients and made recommendations to their workmates. More than fifty percent of the involved physicians supported the article in that there are benefits related to the use of medical chatbots. Other parties that are supported by the technology are inclusive of psychological, physical, and behavioral health results of the involved patients, for example, medication adherence, diet improvement, stress reduction, or exercise frequency.There is a positive critique that supports the article. The results of the research were that about fifty percent of the physicians involved the ones with neutral or opposing opinions in the perception of benefits and importance of medical chatbots. Additionally, the privacy of patients was not observed as a polarizing issue of concern. Regarding the utilization of medical chatbots in the occupational duty of health care providers, the physicians believed that chatbots were to assist them, together with impeding the entire duties at the workplace. 
About fifty percent of the physicians involved believed that medical chatbots were to finally play a more considerable duty in the health of the patients compared to health care providers.More significantly, the results indicated that the supporters for medical care chatbots were equal to the ones with different opinions about chatbots technology. There is a more constant agreement regarding the use of medical chatbots with the reference of the possible benefits in logistics, together with potential risks and challenges to the involved patients. For an instant, the more significant percentage of the physicians supported administrative advantages related to medical chatbots, giving treatment instructions, scheduling doctors’ appointments, medication compliance reminder administration, locating clinics, together with answering medication questions.
Contrary to this, most of the involved physicians stated that medical chatbots could not adequately care for the needs of patients, could not display or understand the emotions of human beings, andcould not give detailed clarification on the assessment of patients. Also, theylacked the intelligence of accurate patients’ assessment, could indirectly harm the patients, or could not evaluate emergency health cases by not understanding all the personal components related to the patients under consideration. Furthermore, most of the physicians support the article in that medical chatbots are associated with the risk of patients self-diagnosing many times, that the involved patients might not feel fully connected to their leading physician, or patients did not comprehend the diagnosis.The results highlighted the idea that medical chatbots may also possess several benefits, especially inless sophisticated roles, for example, organizational and administrative tasks. However, more risks and challenges are associated with their use in sophisticated duties involving the personal expertise of the concerned patients.
Therefore, I support the article in that the duties of health care involving an expert human and the ones requiring high accuracy levels are considered as a poor choice for medical chatbots use in comparison with getting the entire treatment from a real physician.Most of the perceived risks and challenges related to medical chatbots require addressing before the physician practice continuously endorses the method. The challenges were as a result of concerns about remuneration and regulation that supported other vital studies. It showed that physicians are not likely to utilize telemedicine services and products whenever they are inadequately compensated for their effort and time.Therefore, addressing barriers relating to health care requiresthe cooperation of the health care policymakers, institutions, patients, and health care providers. 
Conclusion 
[bookmark: _GoBack]It is difficult to evaluate the significance of the study since the information existing is limited. This is an example of a weaknes found in the article, together with lack of a future research question.The belief of physicians is that there are costs and advantages related to chatbots, relying on specific roles and logistics of the technology. It is also helpful in improving diet, nutrition, locating clinics, and the provision of medical reminders.The leading challenge observed was the inadequacy of medical chatbots to comprehend emotions and discuss the entire extent of the needs of the patients involved. I agree, like the article, that considerable risks linked to the technology were inclusive of inaccurate information about the medical history of the patients. The said findings indicated that physicians could be comfortable with utilizing the technology in the automation of simple logistic assignments. However, it does not perceive that chatbots are developed enough to conclude on sophisticated decision-making that needs an opinion of a medical expert.Again, the implication of the statement is not that the chatbots have a certain stigma linked to them. The suggestion is that enhancements are required for future utilization in defeating the challenges and risks related to medical chatbots. 
My final stand is that the article is right since there are different negative and positive perspectives regarding the utilization of medical chatbots. Some of the effects that were observed by the authors included the significance to patients in the management of their health and advantages on behavioral, psychological, and physical health results.The article records a consistent agreement relating to administrative advantages linked to the technology.Several possible advantages linked to the use of the technology and regarding the health care context have been researching on, for example, improved patient treatment and education compliance. Also, little research exists on the perspectives of medical physicians' practices on the utilization of medical chatbots in the health care sector. However, these patients are the traditional reference point of proper health care. 
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